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ACRONYM

AC - Accredited Checker

BiMS - BEM Information Management System
CCC - Certificate of Completion & Compliance
CPD - Continuing Professional Development
ECP - Engineering Consultancy Practices
EngTech - Engineering Technologist

GE - Graduate Engineer

IHL - Institution of Higher Learning

IOW - Inspector of Works

PAE - Professional Assessment Examination
PCE - Professional Competency Examination
PE - Professional Engineer

PEPC - Professional Engineer with Practicing Certificate
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01 INTRODUCTION
What is MyBEM?
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@ What is MyBEM?

Fully integrated online registration and renewal system and CPD
system covering:

»Registered Persons
O IOW, EngTech, GE, PE, PEPC, AC & ACPE
U e-Bulk Online Registration for IOW, EngTech & GE
U CPD & CPD Audit

»Engineering Consultancy Practices
U Body Corporate
U Multi Disciplinary Practices
U Partnership
U Sole Proprietorship
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@ Benefits of MyBEM

Better One Stop Personalize Interactive

Customer Centre info & event Q&A

Service solution

Going H:rdrgggs Self print cert
Paperless submission & receipt
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Disclaimer: This slide is property &

Benefits of MyBEM

Inspector of Works (Malaysian & non-Malaysian citizen)
Engineering Technologist (Malaysian & non-Malaysian citizen)
Graduate Engineer (non-Malaysian citizen)

ASEAN Chartered Professional Engineer (ACPE)

Registered Foreign Professional Engineer (RFPE)

Graduate Engineer

Accredited Checker

Professional Engineer

Professional Engineer with Practicing Certificate

BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.

Benefits of MyBEM

Sole Proprietor
Partnership
Body Corporate

Multi Disciplinary Practice
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@ Benefits of MyBEM

eBulk Online Submission by IHLs

v Local & foreign
applicants

* Inspector of Works
* Engineering Technologist

 e-BULK Renewal v'Fully online

_ K4 No hardcopies

submission.
 Improved process flow

* Real time status Update
« Self-print certificate with security feature

v Online invoice,
payment &
receipt

‘Enhanced
Module

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.

Benefits of MyBEM

Complaint Against Registered Persons & ECP

Fully online

S

Real time
Hearing
decision

Online Ticket
Registration

Real Time
Update on
cases
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Better tracking
& monitoring
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Benefits of MyBEM

Examination System

Online Registration via PCE System
Online Payment
Real time Update on Status & Result

Online Registration via PAE System
Online Payment
Real time Update on Status & Result

Online Registration via Code of Conduct Assessment Module

Online Payment
Real time Update on Status & Result
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Benefits of MyBEM

Customer Service Management System
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02 BASIC

Basics Functions
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Continuous Quality Improvement

Feature MyBEM MyBEM (version 2)

Reglstereq Registration number [lthiae (Malay3|a!1)
Person Login Passport (non-Malaysian)

ECP Login Using registration number Director's IC/MyKad

Password for MyBEM COULD NOT be used for this new MyBEM. Existing
Password ; . ; )
user is required to confirm their account and request for new password
Document . .
Submission Online + Manual Fully Online
Payment Submit payment records Online payment via FPX

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is
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Use your
IC/MyKad as
login ID

& key in your
password.

* Passport for
non-Malaysian
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NEW registration as IOW/ET/GE  Sign Up
Registered IOW/ET/GE/PE[PEPC? Click for first-time login user guideline.

Forgot Password?
Welcome to MyBEM Online

Login: IC Number {without -)
Password: Password

Remember me

Forget Password ?
Request for Confirmation

Email

Need Help ?

13

For any assistance, please call BEM help desk @ 03-26912090 e . 4 .
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or emnail to mybem@berm.org.my or G

s lirst-time bagin user guidedine.

first time/new users

Welcome to MyBEM Online

Login 1 Mumber (winout -1

existing engineers but
have never login

Remember me

Ermnil

el H

For any ossistonce, please call BEM help degk @ 0
or email to mybarmbam org my or
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@ Common Issues for Login

1. I’'munable to login
2. | forgot my password/login
3. 1did not receive any email from the system. (either for confirmation link,

password etc.) .
Solution

“Request for Confirmation Email”
Forgot Password?”
SPAM or JUNK
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INFORMATION DETAILS

) REGISTERED PERSON

Side Menu

ot be used as official statement from BEM. The information is only v
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Welcome. Ir. DEMO (DEMO) = Logout

. Ir. DEMO

My Prafile

Personal Details

Logout

Ir.

Flecse chick here to change w

Full Name {as per IC) DEMO

Date Of Birth

23 AUGUST 1872

214
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Welcome, Ir. DEMO (DEMO)

User Title

New Title

Pravious Title

IR. IR,

Supporting Document (e g Surat Watikah)

[ChooseFie e e chosen

24/8/2020
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() REGISTERED PERSON

Groduate Engineer

G1183@18A

Download Certificate

GL183137A

Download Certificate

Approved on 2 June 2214

Aipproved on 2 September 2815

‘_J__L_I Professional Engineer

P121281

Approved By Committee

G1183018A | New Applicatig

ctober 2020

24/8/2020
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n Professional Engineer
@
P11857

Approved on 19 March 2004
Expirez on 31 Dacember 2015

Professional Engineer A
with Practising
Certificate @)

ces7

Approved on 13 October 2015
Expires on 31 December 2020
Total CPD Hour: 248

Not registered yet

(7) ENGINEERING CONSULTANCY PRACTICES

Ref *  Practice Expiry Date  Type

Practices

Applications

Status Action

SP1234 | ABC CONSULTING 31 Dec 2021 | Sole Propristorship | @ @

BC123 | ABC SDN. BHD.

31 Dec 2021 | Body Corporate

o o

24/8/2020
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@ Common Issues for Login

1. Once login, I’'m unable to view any registration even though I’'m already an
approved IOW/ET/GE/PE/PEPC

2. Some functions are not available

3. How to print certificate

4. How to print receipt

Solution

Application - Blue Action Button - Certificate
Application - View Payment History

24
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BEYOND BASIC

Advanced Function of
MyBEM
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Advanced Function of MyBEM

4 New Functions:

» Applying for new application
 Filling up CPD
* Renewing registration

Self-print certificate and receipt

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is
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Applications

Apply As

application
type

24/8/2020
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Disclaimer: This slide is|

Acodemic Qualifications

Employments

Checklist

Payment
3

BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.

Disclaimer: This fig

Application

Application - Graducts nginess - Crecte

Registration as a Graduste Engineer

24/8/2020
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SECTION A (to be Abed in by AR)

Date of Bwtn

20 dag 1977

Teseghone Mo

5 [o— JR—

Pt [

[T myzemibem o my

Address in Molaysia

Wome Strest 2 Home Ty,

LLAMFLR

Heme Sareet & ey —

scnt 33

JALAN SULTAN S

Disclaimer: Thi

Graduate Engineer

Registration

Academic Qualificaticn

Baucotion Levet

-]

34
bfer to BEM for new update.
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Graduate Engineer

Application - Groduate Dngieser - Apply

Registration

Academic Qualification

Eaucetion Level

Summary of Practical
Experience

Accredned Progromme ty

2 A4 for new update.

Please insert correct PE/Professional Engineer with Proctising Certificate Registrotion No,
Referrals Position

Referral's Reference Letter:

No file selected.

Show Sample

Employer's Name Employer's Position

Reference Letter with Company Letterhead:

No file selected.

Show Sample

36
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2 Copy of Identification Cord (Cross with remarks "FOR BEM USE ONLY")

Certified by a Professional Engineer Recognised by BEM. Choose file Browse

3. Copy of Permanent Resident Card and/or Passport (For Non-Malaysian) Cross
with remarks "FOR BEM USE ONLY") certified by a Professional Engineer
recognised by BEM.

Choose file Browse

4 Copy of Degree scroll and full official transcripts (first year to final year), ond
Certified by a Professional Engineer Recognised by BEM

Choose file Browse

5. Copy of Diploma scroll and full official transcripts (if any) and Certified by a

Professional Engineer Recognised by BEM. Chaoose file Browse

6. The degree is accredited by EAC Malaysia or by o Professional body wha is @
signatory of Washington Accord or equivalent qualification recognised by BEM.

7 ltem 2, 3 and 4 are certified by o Professional Engineer or Professional
Engineer with Practising Certificate recognised by BEM

8. Copy of passport size photograph. (JPEG Only)
Choose file Browse

34
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GE - Processing Fee

OFPX is on onfine payment method that allows you to pay in real time vio internet banking.
You just need to choose you own bank and enter on the bank's internet banking website the
user id and password. Then you must approve the payment using a TAC number.

DUE DATE TOTAL AMOUNT

PERSONAL Select a bank 9 Sep 2020 50.00

By clicking on the button below, | hereby agree to and accept the FRX's Terms & Conditions.

© Agree and Pay

Powered by {PFPX

24/8/2020
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A Not secure engin...

Welcome, DEMO = Logout

Update Activities
Submi

Summary of My CPD Records

Records

CPD
# T Registratio

Status Action
Year

Professiond
with Practi
Certificate

Open

Update Activities

Professional Engineer

2 2019 2 with Practising cIviL > 114 | 50 Jubmit Record
Certificate
Professional Engineer

3 2018 @ with Practising cviL > 184150

Certificate

') Renewal

Applications

@ - Applications - List of Applications & Voliniary
De-Register

= convert

# Certificate

List of Applications E= view Payment History l

& stamp

Show | 10 % |entries Search: Approval

Applications
o - B s W, Mesgisa Blue Action

- Payment

T [” Guideline Button
P12345 Professional Approved:
20APAEIN.  |ptonis [ Enpiser cviL Expiry Date: m Renewal
31 Dec 2020

40
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4

* | declare that | am,

#) Not a bankrupt

Employments A bankrupt

Payment

Employments

No. Date Company

1 Jan 2@19 to 31 ABC
Dec 2021 CONSULTING

Residing in Malaysia for
NOT less than 6-month
prior to date to renewal

Residing in Malaysia for less
than 6-month prior to date
to renewal

Professional
Position Qualifications

PROJECT
MANAGER

Add Experience

41
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How to Self-print Certificate

Applications

Renewal

Applications  Blue Action Button  Certificate

List of Applications

Show | 10 & |entries

Professional

26 April 1996
it Engineer

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM.

= Convert
= view Payment History l Certificate
Stamp

Approval
Letter

App. Ref. # Appendix B
Status Status - Payment

CIVIL Expiry Date:

31 Dec 2020

Disciplines

Guideline

4
The information is only valid on the date of its establishment and you may refer to BEM for new update.
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How to Self-print Receipt 1/2

Applications  View Payment History

Applications
{ar - Applications - List of Applications
List of Applications B2 view Payment History Apply As ¢
Show | 10 % |entries Search:
A d Ref App. Ref.
pRroe . Reg. Disciplines R & [O] Actions
Date T No Status Status
B it P12345 Professional Approved: e m
ri e
i = | Engineer cIviL Expiry Date:
31 Dec 2020
1

Showing 1 to 1 of 1 entries

How to Self-print Receipt 1/2

7 Dec 2018 12.:00
AM

T o |wommrmee | | oo =] Blue Action button
. Click Receipt

3 298977 18 Jan 2017 1200 PE - Renewal Fee RM 100.00 & Actiomw
Receipt

AM
s flY 2 o |
Verified
——

24 Aug 2016 12.:00 PE - Reinstatement RM
AM Fee 1150.00

4. 28791@

s 203408 11 Jan 2013 1200 PE

AM
RM
6. 181056 5 Jon 2012 1200 AM | PE - Renewal Fee
20000
7 163213 ii‘m" 201 1200 PE - Renewal Fee M

20 Jan 2010 1200
AM

14 Jan 2009 1200
AM

16 Jan 2008 12200
AM

44
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04 NEW FEATURES
What’s New?

Advanced Function of MyBEM

7 New Modules:

Examination System

ACPE / RFPE Online Registration System
CCC Online Submission System
Complaint Management System
Customer Service Management System
Event Management System

Magazine Management System

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Examination System

Examination

&

Available Exams

Exam

PAE 2020

History

Show | 10

Eligibility

% | entries

View as User

ASEAN Chartered Professional Engineer
(ACPE) Online Registration

Welcome, DEMO

ASEAN Chartered Professional Engineer

= ASEAN Chartered Professional Engineer - Applications — Apply _

Registration

1 Appl

= Logout

R

lication Form 2. Qualifications 3. Working Experience 4. Working Experience 5. Checklist 6. Payment
Confirmation

24/8/2020
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CCC Online Submission System

View as User -

+ CCC Online

Submission
Certificate of Completion & Compliance (CCC)

1R - Certificate of Completion & Compliance (CCC)

List of My Certificate of Completion & Compliance (CCC)

Show | 10 % | entries Search:

Serial No Project Title Plan Ne Owner Local Authority Status

Mo data available in table

Showing @ to @ of @ entries

Complaint Management System

View My Enquiry and
Compldint Create Professional Practice Complaint < Back to List

Submit Enquiry [/
Complaint

Submit Professional R R R R .
Practice Complaint Information on Registered Person / Engineering Consultancy Practice
Information Complained

Complaint = | Individual Engineer Engineer Consultancy Practice

Explore FAQ agoinat Com p|alnt

against
« Engineer. Search Reglatered Engineer Registered
Persons ECP
* Address: via Online

* Your
Relationship with
Registered Person
| Engineering
Consultancy

50
for new update.
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Customer Service Management System

CUSTOMER SUPPORT CENTER

Customer Service Management System i - Support Ticket Management

Back to MyBEM Cnline
My Enquiry and Complaint

View My Enquiry and

Complaint

Submit Enquiry [

n X Show search:
—  Complaint

0 -

entries

Submit Professional
Practice Complaint

Tickets Information

No data available in table

Explore FAQ
Showing 0 to 0 of 0 entries

S8
@y refer to BEM for new update.

Event Management System

Events

£ - Events - Caolendar

SEPTEMBER 2020

52
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The Ingenieur Magazine System

Subscriber

- Magaozine

List of Magazine

Show | 10 % |entries

Full Name Contact Subscription Details Delivery Status Actions

Mo data available in table

Showing @ to @ of @ entries

S
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05 | Q&A

54
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THANK YOU

Committed To Engineering Excellence

BOARD OF ENGINEERS MALAYSIA
Tingkat 11 & 17, Blok F Ibu Pejabat JKR
Jalan Sultan Salahuddin, 50580 Kuala Lumpur
http://www.bem.org.my
enquiry@bem.org.my or complaint@bem.org.my.
Tel: 03-26912090; 03-26107095/96  Fax: 03-26925017

24/8/2020
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